CaseRight Distribution Demo Script	
[bookmark: _Hlk207697059]R&R, LLP Distribution Demo Script 
Workspace: https://rrllp-distributionworkspace.demo.reachwebservices.com/#/login 
Hub: https://rrllp-distributionhub.demo.reachwebservices.com/#/home 
Roles & Demo Examples
1. Harvey Specter – Settlement Agreement for Corporate 
· HarveySpector@bigcorp.com 
2. Donna Paulsen – Settlement Agreement for Individual 
· DonnaPaulsen@gmail.com 
3. Elle Woods – Preliminary Agreement Flow 
· ElleWoods@gmail.com
4. Josh Parker – Secondary Validation and Communication Workflow 
· JoshParker@bigcorp.com 
5. Jessica Pearson – Payment Sent
· JessicaPearson@bigcorp.com
· Workspace Login
· Charlie Johnson (CharlieJohnson@demolaw.com) for Workspace logged in name

Harvey Spector Demo Steps (Company Settlement Agreement)
1. Login to the Workspace and go into Harvey Spector’ Claim Details.
2. Upload Company Details.
3. Upload Settlement Agreement.
4. Preview one or both uploaded files if you want.
5. Click Settlement Agreement Required.
6. Switch to the Hub.
7. Login to the Hub using HarveySpector@bigcorp.com
8. Click Finalise Your Payment Process.
9. Choose Company
10. Review
a. Settlement Amount
b. Settlement Details
c. PDF Agreement 
d. Acknowledge & Agree to Sign
e. Review Business Details
f. Review ID Details and Upload ID 
g. Provide Second Contact Person, if needed

11. Check the 2 checkboxes and select Proceed (all details are pre-filled)
12. Click Submit.
13. Click Continue at eSign.
a. Describe eSignature process for Engagement Terms.
14. Select GBP from Target Currency.
15. Select Local bank account from Transfer Method.
16. Enter UK sort code. (this is pre-filled for convenience)
17. Enter Account number. (this is pre-filled for convenience)
18. Click Submit.
19. Click Back to My Claim.
20. View Details if you want.
21. Logout of the Hub.
22. Switch back to the Workspace.
23. Review all the updates to the Claim Details:
· Claim Status updated.
· New tab for Settlement Agreement added.
· New uploads that you can preview in File Uploads (ID Verification and Signed Settlement Agreement).
· New entries in Outbound Comms.
· Updated entries in Claim History.
· New entry in Supplemental Forms.
24. Click Approve Claim.
25. Go to Payment Batches from the main navigation.
26. Go into the Batch Details for the one in Batch Pending Review.
27. You can toggle the sufficient/insufficient funds.
28. Click Approve Batch (non-reversible).
29. Watch it cycle through the Batch Statuses.
30. Under the Payments in this Batch section, View Details for Harvey Spector’s payment. This will take you to a version of his Claim Details page with all the Payment Details shown.
31. Click Back to List.
Optional Payment Details View in the next step if you don’t want to go through the previous steps to preview a Claim already in Payment Sent status.
32. Review Jessica Pearson for Payment Communications and History, if desired. 
(Note: This can still be done as a standalone demo by going into Jessica Pearson’s Claim Details from the Claims List page)
Claimant Side
1. Receive Payment Notification
· Confirmation sent to claimant when payment is processed.
· This is shown in the Workspace, under the Outbound Communications in the Claim Details of a claim. It shows the details of the email, including the template that is sent.
 Donna Paulsen Demo Steps (Individual Settlement Agreement)
33. Login to the Workspace and go into Donna Paulsen’ Claim Details.
34. Upload Individual Details.
35. Upload Settlement Agreement.
36. Preview one or both uploaded files if you want.
37. Click Settlement Agreement Required.
38. Switch to the Hub.
39. Login to the Hub using DonnaPaulsen@gmail.com
40. Click Finalise Your Payment Process.
41. Choose Individual
42. Review
a. Settlement Amount
b. Settlement Details
c. PDF Agreement 
d. Acknowledge & Agree to Sign
e. Review Individual Details
f. Review ID Details and Upload ID 

43. Check the acknowledgement checkboxes and select Proceed (all details are pre-filled)
44. Click Submit.
45. Click Continue at eSign.
a. Describe eSignature process for Engagement Terms.
46. Select GBP from Target Currency.
47. Select Local bank account from Transfer Method.
48. Enter UK sort code. (this is pre-filled for convenience)
49. Enter Account number. (this is pre-filled for convenience)
50. Click Submit.
51. Click Back to My Claim.
52. View Details if you want.
53. Logout of the Hub.
54. Switch back to the Workspace.
55. Review all the updates to the Claim Details:
· Claim Status updated.
· New tab for Settlement Agreement added.
· New uploads that you can preview in File Uploads (ID Verification and Signed Settlement Agreement).
· New entries in Outbound Comms.
· Updated entries in Claim History.
· New entry in Supplemental Forms.
56. Click Approve Claim.
57. Go to Payment Batches from the main navigation.
58. Go into the Batch Details for the one in Batch Pending Review.
59. You can toggle the sufficient/insufficient funds.
60. Click Approve Batch (non-reversible).
61. Watch it cycle through the Batch Statuses.
62. Under the Payments in this Batch section, View Details for Donna Paulsen’s payment. This will take you to a version of his Claim Details page with all the Payment Details shown.
63. Click Back to List.

Elle Woods Demo Steps (Individual Preliminary Agreement)
· Preliminary Settlement Workflow
· Only shown if case involves two-stage agreement process.
(Demo Script Steps)
1. Login to Workspace and go into Elle Wood’s Claim Details.
2. Upload the Individual Details.
3. Upload the Preliminary Settlement Agreement.
4. Preview one or both uploaded files if you want.
5. Click Preliminary Agreement Required.
6. Switch to the Hub.
7. Login to Hub using ElleWoods@gmail.com
8. Click Start Your Payment Process.
9. Select Individual.
10. Select Yes for both radio buttons at the bottom, click Submit.
11. Click Back to My Claim.
12. View Details if you want.
13. Logout of the Hub.
14. Switch back to Workspace.
15. Review all the updates to the Claim Details:
· Claim Status updated.
· New tab for Prelim added.
· New entry in Outbound Comms.
· Updated entries in Claim History.
· New entry in Supplemental Forms.
16. Click Back to List.

Josh Parker Demo Steps (Secondary Contact)
· Secondary Contact Validation
· Added when multiple organizational reviewers are required.

1. Login to Hub using JoshParker@bigcorp.com.
2. Click Validate Payment Instructions.
a. Test Payment Option?
3. Click Submit.
4. Click Back to My Claim.

Optional Add-Ons (demonstrated if relevant)
Comms Module Demo
· Communications Module
· Inbound/outbound messaging, bulk emails, claimant-specific replies, claim-level and contact-level logs (Optional SMS support to duplicate key messages / notify to login and check portal if info incorrect / message received, etc).
Contact Communications
(Demo Script Steps)
1. Login to the Workspace and switch to the Contacts List.
1. Go into Josh Parker’s Contact Details.
1. Click the Send Message button.
1. You can show the radio button options, but to continue, choose Immediately and Email.
1. Select Email Secondary Contact Reminder from the Select an Email Template dropdown.
1. Click Next.
1. Click Email Secondary Contact Reminder next to Email Template to view preview in dialog.
1. Click Ok to close dialog.
1. Click Send Test Email.
1. Click Ok to close dialog.
1. Click Confirm.
1. Review updates to Contact Details:
1. New entry in Outbound Comms.
1. New entries in Contact History.
1. Click Back to List.
1. Now there’s a New Message icon in Josh Parker’s row, click the icon to see preview in dialog.
1. Click Close to close the dialog.
1. Go into Josh Parker’s Contact Details.
1. Now there’s a Message Received section with the comms.
1. Click Reviewed above the message to close it.
1. Review all the updates to the Contact Details:
1. New entry in Inbound Comms.
1. New entry in Contact History.
1. Click Back to List.

Viewing New Message in List View
1. To see list filtered with only 3 names with new messages
1. On Claims List
3. Add Filter: Advanced > New Message Received = Yes. 
3. After filtering, click the icon in Cindy's row.

Contact List Group Communications
(Demo Script Steps)
1. Login to the Workspace and switch to the Contacts List.
1. Select all rows in the list.
1. Click Send Messages button.
1. You can show the radio button options, but to continue, choose Immediately and Recipient’s preference for SMS or Email.
1. Select Email Case Update v1 from the Select an Email Template dropdown.
1. Select SMS Case Update v1 from the Select an SMS Template dropdown.
1. Click Next.
1. You can preview both templates if you want.
1. Click Send Test buttons.
1. Click Confirm.
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